Plans A and B

Incorrectly Billed Services or Medical Errors Any portion of a Claim that is determined to be
incorrectly or inappropriately billed or for the treatment of medical errors by a Physician, Health
Professional, Facility or Hospital. This includes, but is not limited to: unbundling of procedural
services, office visits that take place within a global period, inappropriate modifier use.
Treatment for or complications from medical procedures resulting from medical errors in
treatment. Any service(s) rendered and/or billed by a Provider through misrepresentation of
material fact or fraud.

TERMINATION OF COVERAGE
Situations when coverage is terminated. The eligibility of an individual Member will terminate in
the following situations:

If a Member permits the use of their or any other Member s Identification Card by any other
person or uses another Member*“s card, all rights of the Member may be terminated effective
immediately upon written notice.

If a Member fails to disclose information requested by TPA or misrepresents information
provided to TPA, or is abusive toward providers or TPA personnel in applying for or seeking any
benefits under this Benefit Description, then the rights of such Member under this Benefit
description may be terminated effective immediately upon written notice. At the effective date of
such termination, prepayments received on account of such terminated Member applicable to
periods after the effective date of termination shall be refunded and the TPA shall have no
further liability or responsibility under this Benefit Description.

When a Member is determined to be ineligible for coverage, all rights of the Member may be
terminated effective immediately upon written notice and coverage may be retroactively
cancelled effective the first day of the month following the date on which the Member became
ineligible for coverage. At the effective date of such termination, prepayments received on
account of such terminated Insured applicable to periods after the effective date of termination
shall be refunded.

Plan C

TERMINATION OF COVERAGE
Situations when coverage is terminated. The eligibility of an individual Member will terminate in
the following situations:

If a Member permits the use of their or any other Member s Identification Card by any other
person or uses another Member*“s card, all rights of the Member may be terminated effective
immediately upon written notice.

If a Member fails to disclose information requested by (TPA) or misrepresents information
provided to (TPA), or is abusive toward providers or TPA personnel in applying for or seeking
any benefits under this Benefit Description, then the rights of such Member under this Benefit
description may be terminated effective immediately upon written notice. At the effective date of
such termination, prepayments received on account of such terminated Member applicable to



periods after the effective date of termination shall be refunded and the TPA shall have no
further liability or responsibility under this Benefit Description.

When a Member is determined to be ineligible for coverage, all rights of the Member may be
terminated effective immediately upon written notice and coverage may be retroactively
cancelled effective the first day of the month following the date on which the Member became
ineligible for coverage. At the effective date of such termination, prepayments received on
account of such terminated Insured applicable to periods after the effective date of termination
shall be refunded.



